
TO MAYOR AND CITY COUNCIT

FROM: E LLEN HARTMAN Utility Clerk

SUBJECT: Account 0478-00 Water Leak Credit

MEETING DATE: December 6,2O22

BACKG UND
Echo Valley Properties own two muti-family homes, located at 801 Main 5t W and 115 8th

Street S. The two homes shared one water meter until a second meter was installed on
l7-lLOl22. A leak was discovered in the water line between the two homes. Public Works
witnessed that the leaking water entered the ground and not the sewer system. Echo Valley
Properties is requesting a sewer credit for water that did not enter the sewer system.

STAFF RECOMMENDATION
Staff recommends granting the credit because this incident is consistent with City policy.
Please see attached policy and spreadsheet.

REQUESTED COUNCIT ACTION

Staff requests the City Council grant Echo Valley Properties account 0478-00 a sewer credit in
the amount of $1650.00
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'l'ltis policl, form ulll, sets lo: lh t rittcu LrLLiLlelincs undcl u h ich thc C it1, u.'ill grant to
\\,at cr,'s e \\,c r cLlstollers.

I n Genelal
The City has opcrated undsr a rr ritten polic;- in gir,ing crcdit on the ses,er charge to
custonlers s,hen thc custonlel lils reponed au abuonuality on their bill.

Therelore, if the custonicr rcpolts 10 thc Cit_v stalTan ahnomrality appcaring on their bill,
staffrvill research the sitLration ud utilize thc follorving procedure.

l'roccrtu le
Consistent with this policy. the tbllori'ing proccdure u'ill bc iollou,ed:

1. If thc customer notices an abnonlality thirt nral' afli:ct tlrcir bill, i.c. a leak
outside their house, the customcr leports thc ploblem to tho Utility Clerk.

2. The t,lilitv Clerk rnust assess tnrl investigate the situation

3. The Customer n)ust pay l'or lll ot'thc waler used. Credit rvill be given only on
the server charge. The crcdit rvill bc calculated be detennining thc average
server chargc for the previous;-ear of the customers history. The custorncr rvill
be billed for the average phrs 109'1,. r\ny arnount over $150.00 requires City
Council approval.

4. in order to reccive a credit the customer rriust be paid up to date on their
rvater/ server account.

5. Therc rvill bc no crcdit gir,en ifthe rvater eutgrs thc scwcr systcnr.

6. Only one credit for the previous lrilling cycle rvill be issued per propeny every
5 years.

3 '.Ilcviscd: Scpte:rrbur .i. J.D I



0478-00 801 Main St W

Sewer
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57 471.68/72 = 5622.64

$622.64 average

562.26

5684.90 plus 10%

57,471.68

S2,334,90 cu rrent sewer charge

__56%90 y"r, .verage plus 10%

S1,650.00 credit to be given


