TO: Mayor and City Council
FROM: Jed Petersen, Public Works Director
SUBJECT: Sewer Credit Account 0304-00

MEETING DATE: Tuesday, January 21, 2025

BACKGROUND

Michael and Miranda Davidson are requesting a sewer credit for a leaking hose in
the amount of $302.02. This in accordance to the Policy on granting a credit on
water/sewer accounts. Customer will be billed for the average of the previous
year plus 10%.

The Davidsons discovered that an outside hose that had been left on was leaking
from November 16" to December 8" 2024. Public Works was able to run a data
logger on the meter and verify the constant water usage. The water leaked from
an outside hose and did not enter the sewer system.

STAFF RECOMMENDATION

This was presented to the Public Works/Park Board and approved to move
forward for council approval.

REQUESTED COUNCIL ACTION

Motion and approval to grant a sewer credit in the amount of $302.02 to account
0304-00 located at 515 Minnesota St E.
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POLICY ON GRANTING A CREDIT ON WATER/SEWER ACCOUNTS

Purpose

This policy formally sets forth written guidelines under which the City will grant to
water/sewer customers.

In General
The City has operated under a written policy in giving credit on the sewer charge to
customers when the customer has reported an abnormality on their bill.

Therefore, if the customer reports to the City staff an abnormality appearing on their bill,
staff will research the situation and utilize the following procedure.

Procedure

Consistent with this policy, the following procedure will be followed:

L

If the customer notices an abnormality that may affect their bill, i.e. a leak
outside their house, the customer reports the problem to the Utility Clerk.

The Utility Clerk must assess and investigate the situation.

. The Customer must pay for all of the water used. Credit will be given only on

the sewer charge. The credit will be calculated be determining the average
sewer charge for the previous year of the customers history. The customer will
be billed for the average plus 10%. Any amount over $150.00 requires City
Council approval.

In order to receive a credit the customer must be paid up to date on their
water/ sewer account.

There will be no credit given if the water enters the sewer system.

Only one credit for the previous billing cycle will be issued per property every




0304-00 515 Minnesota St E

date sewer

12/1/2023  $31.43
1/2/2024  $31.43
2/5/2024  $32.38
3/1/2024  $32.38
4/2/2024  $32.38
5/2/2024  $32.38
6/4/2024  $32.38
7/2/2024  $32.38
8/5/2024  $32.38
9/5/2024  $32.38

10/3/2024  $32.38

11/4/2024  $32.38

$386.66

$386.66/12 = $32.22
$32.22 + $3.22 = $35.44 12 month average plus 10% amount

date sewer

12/3/2024 $259.90 minus 12 month average + 10%  $224.46
1/2/2024 $113.00 minus 12 month average + 10% $77.56
$302.02 sewer credit request amount
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Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time

Interval Reading

Interval Consumption

Reverse Flow

Consumption Flag

12/01/2024 00:33 40947.33 5.95 Continuous
12/01/2024 01:33 40953.28 5.95 Continuous
12/01/2024 02:33 40959.23 5.95 Continuous
12/01/2024 03:33 40965.55 6.32 Continuous
12/01/2024 04:33 40971.50 5.95 Continuous
12/01/2024 05:33 40977.78 6.28 Continuous
12/01/2024 06:33 40984.05 6.27 Continuous
12/01/2024 07:33 40990.02 5.97 Continuous
12/01/2024 08:33 40995.97 5.95 Continuous
12/01/2024 09:33 41003.51 7.54 Continuous
12/01/2024 10:33 41011.07 7.56 Continuous
12/01/2024 11:33 41017.24 6.17 Continuous
12/01/2024 12:33 41023.32 6.08 Continuous
12/01/2024 13:33 41029.57 6.25 Continuous
12/01/2024 14:33 41035.80 6.23 Continuous
12/01/2024 15:33 41042.07 6.27 Continuous
12/01/2024 16:33 41048.45 6.38 Continuous
12/01/2024 17:33 41055.33 6.88 Continuous
12/01/2024 18:33 41061.81 6.48 Continuous
12/01/2024 19:33 41068.03 6.22 Continuous
12/01/2024 20:33 41077.76 9.73 Continuous
12/01/2024 21:33 41083.71 5.95 Continuous
12/01/2024 22:33 41089.66 5.95 Continuous
12/01/2024 23:33 41096.88 7.22 Continuous
12/02/2024 00:33 41102.94 6.06 Continuous
12/02/2024 01:33 41108.93 5.99 Continuous
12/02/2024 02:33 41114.91 5.98 Continuous
12/02/2024 03:33 41120.89 5.98 Continuous
12/02/2024 04:33 41126.86 5.97 Continuous
12/02/2024 05:33 41132.84 5.98 Continuous
12/02/2024 06:33 41141.08 8.24 Continuous
12/02/2024 07:33 41150.48 9.40 Continuous
12/02/2024 08:33 41156.42 5.94 Continuous
12/02/2024 09:33 41162.50 6.08 Continuous
12/02/2024 10:33 41168.81 6.31 Continuous
12/02/2024 11:33 41175.13 6.32 Continuous
12/02/2024 12:33 41181.40 6.27 Continuous
12/02/2024 13:33 41187.57 6.17 Continuous
12/02/2024 14:33 41193.95 6.38 Continuous
12/02/2024 15:33 41200.98 7.03 Continuous
12/02/2024 16:33 41207.19 6.21 Continuous
12/02/2024 17:33 41214.31 7.12 Continuous
12/02/2024 18:33 41221.02 6.71 Continuous
12/02/2024 19:33 41229.02 8.00 Continuous
12/02/2024 20:33 41235.19 6.17 Continuous
12/02/2024 21:33 41241.67 6.48 Continuous
12/02/2024 22:33 41247.69 6.02 Continuous
12/02/2024 23:33 41254.33 6.64 Continuous
12/03/2024 00:33 41260.34 6.01 Continuous
12/03/2024 01:33 41266.36 6.02 Continuous
12/03/2024 02:33 41272.37 6.01 Continuous
12/03/2024 03:33 41278.72 6.35 Continuous
12/03/2024 04:33 41284.77 6.05 Continuous
12/03/2024 05:33 41290.75 5.98 Continuous
12/03/2024 06:33 41297.74 6.99 Continuous
12/03/2024 07:33 41305.01 7.27 Continuous
12/03/2024 08:33 41310.97 5.96 Continuous
12/03/2024 09:33 41317.01 6.04 Continuous
12/03/2024 10:33 41323.14 6.13 Continuous




Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time Interval Reading Interval Consumption Reverse Flow Consumption Flag
12/03/2024 11:33 41329.24 6.10 Continuous
12/03/2024 12:33 41335.41 6.17 Continuous
12/03/2024 13:33 41341.55 6.14 Continuous
12/03/2024 14:33 41347.73 6.18 Continuous
12/03/2024 15:33 41353.86 6.13 Continuous
12/03/2024 16:33 41359.97 6.11 Continuous
12/03/2024 17:33 41366.74 6.77 Continuous
12/03/2024 18:33 41376.69 9.95 Continuous
12/03/2024 19:33 41383.08 6.39 Continuous
12/03/2024 20:33 41389.58 6.50 Continuous
12/03/2024 21:33 41395.70 6.12 Continuous
12/03/2024 22:33 41401.76 6.06 Continuous
12/03/2024 23:33 41408.06 6.30 Continuous
12/04/2024 00:33 41414.35 6.29 Continuous
12/04/2024 01:33 41420.36 6.01 Continuous
12/04/2024 02:33 41426.49 6.13 Continuous
12/04/2024 03:33 41432.57 6.08 Continuous
12/04/2024 04:33 41438.97 6.40 Continuous
12/04/2024 05:33 41445.04 6.07 Continuous
12/04/2024 06:33 41451.09 6.05 Continuous
12/04/2024 07:33 41460.32 9.23 Continuous
12/04/2024 08:33 41467.14 6.82 Continuous
12/04/2024 09:33 41473.57 6.43 Continuous
12/04/2024 10:33 41479.85 6.28 Continuous
12/04/2024 11:33 41486.10 6.25 Continuous
12/04/2024 12:33 41492.35 6.25 Continuous
12/04/2024 13:33 41498.56 6.21 Continuous
12/04/2024 14:33 41504.70 6.14 Continuous
12/04/2024 15:33 41510.73 6.03 Continuous
12/04/2024 16:33 41516.84 6.11 Continuous
12/04/2024 17:33 41522.92 6.08 Continuous
12/04/2024 18:33 41529.02 6.10 Continuous
12/04/2024 19:33 41535.15 6.13 Continuous
12/04/2024 20:33 41541.77 6.62 Continuous
12/04/2024 21:33 41547.96* 6.19* Continuous*
12/04/2024 22:33 41554.15 6.19* Continuous
12/04/2024 23:33 41560.25 6.10 Continuous
12/05/2024 00:33 41566.35 6.10 Continuous
12/05/2024 01:33 41572.57* 6.22* Continuous*
12/05/2024 02:33 41578.78 6.21* Continuous
12/05/2024 03:33 41584.90 6.12 Continuous
12/05/2024 04:33 41591.07 6.17 Continuous
12/05/2024 05:33 41597.41 6.34 Continuous
12/05/2024 06:33 41603.51 6.10 Continuous
12/05/2024 07:33 41610.22 6.71 Continuous
12/05/2024 08:33 41617.13 6.91 Continuous
12/05/2024 09:33 41623.21 6.08 Continuous
12/05/2024 10:33 41629.29 6.08 Continuous
12/05/2024 11:33 41635.41 6.12 Continuous
12/05/2024 12:33 41641.84 6.43 Continuous
12/05/2024 13:33 41648.16 6.32 Continuous
12/05/2024 14:33 41654.50 6.34 Continuous
12/05/2024 15:33 41660.95 6.45 Continuous
12/05/2024 16:33 41667.32 6.37 Continuous
12/05/2024 17:33 41674.23 6.91 Continuous
12/05/2024 18:33 41680.74 6.51 Continuous
12/05/2024 19:33 41687.27 6.53 Continuous
12/05/2024 20:33 41693.52 6.25 Continuous
12/05/2024 21:33 41700.29 6.77 Continuous




Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time

Interval Reading

Interval Consumption

Reverse Flow

Consumption Flag

12/05/2024 22:33 41706.77 6.48 Continuous
12/05/2024 23:33 41712.94 6.17 Continuous
12/06/2024 00:33 41719.11 6.17 Continuous
12/06/2024 01:33 41725.29 6.18 Continuous
12/06/2024 02:33 41731.45 6.16 Continuous
12/06/2024 03:33 41737.61 6.16 Continuous
12/06/2024 04:33 41743.75 6.14 Continuous
12/06/2024 05:33 41749.98 6.23 Continuous
12/06/2024 06:33 41758.82 8.84 Continuous
12/06/2024 07:33 41765.56 6.74 Continuous
12/06/2024 08:33 41771.71 6.15 Continuous
12/06/2024 09:33 41777.92 6.21 Continuous
12/06/2024 10:33 41783.96 6.04 Continuous
12/06/2024 11:33 41790.19 6.23 Continuous
12/06/2024 12:33 41796.36 6.17 Continuous
12/06/2024 13:33 41802.51 6.15 Continuous
12/06/2024 14:33 41808.75 6.24 Continuous
12/06/2024 15:33 41814.94 6.19 Continuous
12/06/2024 16:33 41821.12 6.18 Continuous
12/06/2024 17:33 41827.25 6.13 Continuous
12/06/2024 18:33 41833.96 6.71 Continuous
12/06/2024 19:33 41840.14 6.18 Continuous
12/06/2024 20:33 41846.30 6.16 Continuous
12/06/2024 21:33 41853.17 6.87 Continuous
12/06/2024 22:33 41859.68 6.51 Continuous
12/06/2024 23:33 41866.14 6.46 Continuous
12/07/2024 00:33 41872.35 6.21 Continuous
12/07/2024 01:33 41878.55 6.20 Continuous
12/07/2024 02:33 41884.73 6.18 Continuous
12/07/2024 03:33 41890.94 6.21 Continuous
12/07/2024 04:33 41897.64 6.70 Continuous
12/07/2024 05:33 41903.85 6.21 Continuous
12/07/2024 06:33 41910.07 6.22 Continuous
12/07/2024 07:33 41916.27 6.20 Continuous
12/07/2024 08:33 41922.63 6.36 Continuous
12/07/2024 09:33 41929.94 7.31 Continuous
12/07/2024 10:33 41937.99 8.05 Continuous
12/07/2024 11:33 41944 .91 6.92 Continuous
12/07/2024 12:33 41951.12 6.21 Continuous
12/07/2024 13:33 41957.64 6.52 Continuous
12/07/2024 14:33 41962.46 4.82 Continuous
12/07/2024 15:33 41964.62 2.16 Intermittent
12/07/2024 16:33 41964.62 0.00 Intermittent
12/07/2024 17:33 41964.93 0.31 Intermittent
12/07/2024 18:33 41965.12 0.19 Intermittent
12/07/2024 19:33 41965.63 0.51 Intermittent
12/07/2024 20:33 41965.68 0.05 Intermittent
12/07/2024 21:33 41965.73 0.05 Intermittent
12/07/2024 22:33 41966.07 0.34 Intermittent
12/07/2024 23:33 41966.07 0.00 Intermittent
12/08/2024 00:33 41966.08 0.01 Intermittent
12/08/2024 01:33 41966.08 0.00 Intermittent
12/08/2024 02:33 41966.08 0.00 Intermittent
12/08/2024 03:33 41966.45 0.37 Intermittent
12/08/2024 04:33 41966.45 0.00 Intermittent
12/08/2024 05:33 41966.45 0.00 Intermittent
12/08/2024 06:33 41966.45 0.00

12/08/2024 07:33 41966.45 0.00

12/08/2024 08:33 41966.82 0.37




Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time Interval Reading Interval Consumption Reverse Flow Consumption Flag
12/08/2024 09:33 41970.84 4.02
12/08/2024 10:33 41973.15 2.31
12/08/2024 11:33 41975.14 1.99
12/08/2024 12:33 41975.45 0.31
12/08/2024 13:33 41976.08 0.63
12/08/2024 14:33 41978.53 2.45
12/08/2024 15:33 41978.53 0.00
12/08/2024 16:33 41978.64 0.11
12/08/2024 17:33 41980.26 1.62
12/08/2024 18:33 41981.36 1.10
12/08/2024 19:33 41985.77 4.41
12/08/2024 20:33 41985.77 0.00
12/08/2024 21:33 41987.81 2.04
12/08/2024 22:33 41989.21 1.40
12/08/2024 23:33 41991.39 2.18
12/09/2024 00:33 41991.39 0.00
12/09/2024 01:33 41991.39 0.00
12/09/2024 02:33 41991.39 0.00
12/09/2024 03:33 41991.70 0.31
12/09/2024 04:33 41991.70 0.00
12/09/2024 05:33 41991.70 0.00
12/09/2024 06:33 41993.65 1.95
12/09/2024 07:33 41996.12 2.47
12/09/2024 08:33 41996.13 0.01
12/09/2024 09:33 41996.13 0.00
12/09/2024 10:33 41996.13 0.00
12/09/2024 11:33 41996.13 0.00
12/09/2024 12:33 41996.13* 0.00*
12/09/2024 13:33 41996.13 0.00*
12/09/2024 14:33 41996.13 0.00
12/09/2024 15:33 41996.13 0.00
12/09/2024 16:33 41996.13* 0.00*
12/09/2024 17:33 41996.13 0.00*
12/09/2024 18:33 41996.57 0.44
12/09/2024 19:33 41996.76 0.19
12/09/2024 20:33 41997.03 0.27
12/09/2024 21:33 41997.28 0.25
12/09/2024 22:33 41997.28 0.00
12/09/2024 23:33 41997.53 0.25
12/10/2024 00:33 41997.53 0.00
12/10/2024 01:33 41997.53 0.00
12/10/2024 02:33 41997.53 0.00
12/10/2024 03:33 41997.53 0.00
12/10/2024 04:33 41998.36 0.83
12/10/2024 05:33 41998.36 0.00
12/10/2024 06:33 41998.36 0.00
12/10/2024 07:33 41999.20 0.84
12/10/2024 08:33 41999.86 0.66
12/10/2024 09:33 41999.86 0.00
12/10/2024 10:33 41999.86 0.00
12/10/2024 11:33 41999.86 0.00
12/10/2024 12:33 41999.86 0.00
12/10/2024 13:33 41999.86 0.00
12/10/2024 14:33 41999.86 0.00
12/10/2024 15:33 42000.12 0.26
12/10/2024 16:33 42000.12 0.00
12/10/2024 17:33 42000.12 0.00
12/10/2024 18:33 42000.64 0.52
12/10/2024 19:33 42000.72 0.08




Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time

Interval Reading

Interval Consumption

Reverse Flow

Consumption Flag

12/10/2024 20:33 42000.86 0.14
12/10/2024 21:33 42000.86 0.00
12/10/2024 22:33 42000.86 0.00
12/10/2024 23:33 42000.86 0.00
12/11/2024 00:33 42000.86 0.00
12/11/2024 01:33 42001.36 0.50
12/11/2024 02:33 42001.61 0.25
12/11/2024 03:33 42001.61 0.00
12/11/2024 04:33 42001.61 0.00
12/11/2024 05:33 42001.61 0.00
12/11/2024 06:33 42001.94 0.33
12/11/2024 07:33 42002.80 0.86
12/11/2024 08:33 42002.84 0.04
12/11/2024 09:33 42002.84 0.00
12/11/2024 10:33 42002.84 0.00
12/11/2024 11:33 42002.84 0.00
12/11/2024 12:33 42002.84 0.00
12/11/2024 13:33 42002.84 0.00
12/11/2024 14:33 42002.84 0.00
12/11/2024 15:33 42002.84 0.00
12/11/2024 16:33 42002.84 0.00
12/11/2024 17:33 42002.84 0.00
12/11/2024 18:33 42003.09 0.25
12/11/2024 19:33 42003.09 0.00
12/11/2024 20:33 42003.09 0.00
12/11/2024 21:33 42003.09 0.00
12/11/2024 22:33 42003.46 0.37
12/11/2024 23:33 42003.96 0.50
12/12/2024 00:33 42004.79 0.83
12/12/2024 01:33 42004.79 0.00
12/12/2024 02:33 42004.79 0.00
12/12/2024 03:33 42004.79 0.00
12/12/2024 04:33 42005.27 0.48
12/12/2024 05:33 42005.56 0.29
12/12/2024 06:33 42005.56 0.00
12/12/2024 07:33 42009.13 3.57
12/12/2024 08:33 42009.38 0.25
12/12/2024 09:33 42009.38 0.00
12/12/2024 10:33 42009.38 0.00
12/12/2024 11:33 42009.38 0.00
12/12/2024 12:33 42009.38 0.00
12/12/2024 13:33 42009.38 0.00
12/12/2024 14:33 42009.38 0.00
12/12/2024 15:33 42009.38 0.00
12/12/2024 16:33 42009.38 0.00
12/12/2024 17:33 42009.38 0.00
12/12/2024 18:33 42010.69 1.31
12/12/2024 19:33 42012.30 1.61
12/12/2024 20:33 42012.58 0.28
12/12/2024 21:33 42012.87 0.29
12/12/2024 22:33 42012.87 0.00
12/12/2024 23:33 42012.87 0.00
12/13/2024 00:33 42012.88 0.01
12/13/2024 01:33 42012.88 0.00
12/13/2024 02:33 42012.88 0.00
12/13/2024 03:33 42012.88 0.00
12/13/2024 04:33 42012.88 0.00
12/13/2024 05:33 42012.88 0.00
12/13/2024 06:33 42013.43 0.55




Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time Interval Reading Interval Consumption Reverse Flow Consumption Flag
12/13/2024 07:33 42013.53 0.10
12/13/2024 08:33 42013.53 0.00
12/13/2024 09:33 42013.53 0.00
12/13/2024 10:33 42013.53 0.00
12/13/2024 11:33 42013.53 0.00
12/13/2024 12:33 42013.53 0.00
12/13/2024 13:33 42013.53 0.00
12/13/2024 14:33 42013.54 0.01
12/13/2024 15:33 42013.54 0.00
12/13/2024 16:33 42013.54 0.00
12/13/2024 17:33 42014.16 0.62
12/13/2024 18:33 42014.28 0.12
12/13/2024 19:33 42014.57 0.29
12/13/2024 20:33 42015.69 1.12
12/13/2024 21:33 42018.52 2.83
12/13/2024 22:33 42018.83 0.31
12/13/2024 23:33 42018.83 0.00
12/14/2024 00:33 42018.83 0.00
12/14/2024 01:33 42018.83 0.00
12/14/2024 02:33 42018.83 0.00
12/14/2024 03:33 42018.83 0.00
12/14/2024 04:33 42018.83 0.00
12/14/2024 05:33 42018.83 0.00
12/14/2024 06:33 42018.83 0.00
12/14/2024 07:33 42019.06* 0.23*
12/14/2024 08:33 42019.28 0.22*
12/14/2024 09:33 42020.50 1.22
12/14/2024 10:33 42020.58 0.08
12/14/2024 11:33 42020.82 0.24
12/14/2024 12:33 42020.82 0.00
12/14/2024 13:33 42020.82 0.00
12/14/2024 14:33 42020.82 0.00
12/14/2024 15:33 42020.82 0.00
12/14/2024 16:33 42021.32 0.50
12/14/2024 17:33 42023.05 1.73
12/14/2024 18:33 42023.27 0.22
12/14/2024 19:33 42023.50 0.23
12/14/2024 20:33 42023.74 0.24
12/14/2024 21:33 42024.12 0.38
12/14/2024 22:33 42024.39 0.27
12/14/2024 23:33 42024.39 0.00
12/15/2024 00:33 42024.72 0.33
12/15/2024 01:33 42024.97 0.25
12/15/2024 02:33 42024.97 0.00
12/15/2024 03:33 42024.97 0.00
12/15/2024 04:33 42024.97 0.00
12/15/2024 05:33 42024.97 0.00
12/15/2024 06:33 42024.97 0.00
12/15/2024 07:33 42024.97 0.00
12/15/2024 08:33 42025.34 0.37
12/15/2024 09:33 42025.36 0.02
12/15/2024 10:33 42028.48 3.12
12/15/2024 11:33 42028.54 0.06
12/15/2024 12:33 42028.54 0.00
12/15/2024 13:33 42028.54 0.00
12/15/2024 14:33 42029.20 0.66
12/15/2024 15:33 42029.38 0.18
12/15/2024 16:33 42029.56 0.18
12/15/2024 17:33 42030.72 1.16




Data Log Report MIU#: 1850327329 for 12/01/2024 - 12/16/2024 - 5/8" - 1" T-10, CUBIC FEET

Interval End Time

Interval Reading

Interval Consumption

Reverse Flow

Consumption Flag

12/15/2024 18:33 42030.72 0.00
12/15/2024 19:33 42031.20 0.48
12/15/2024 20:33 42031.30 0.10
12/15/2024 21:33 42031.72 0.42
12/15/2024 22:33 42031.72 0.00
12/15/2024 23:33 42032.11 0.39
12/16/2024 00:33 42032.11 0.00
12/16/2024 01:33 42032.11 0.00
12/16/2024 02:33 42032.11 0.00
12/16/2024 03:33 42032.11 0.00
12/16/2024 04:33 42032.11 0.00
12/16/2024 05:33 42032.11 0.00
12/16/2024 06:33 42032.11 0.00




